BULK WILL NOW BE COLLECTED ON FRIDAY BY A TWO PERSON TEAM
ONCE SCHEDULED IN ADVANCE

New Bulk Collection Process

Bulk items can quickly and easily be scheduled on line with no wait time. Sign up
for a My WM account at www.wm.com. Its quick and easy. Once scheduled you
will receive a confirmation ticket and our crew will be there to serve you.

Bulk items are limited to one (1) item per week and include the following:

o Furniture

o Carpet - carpet must be cut, rolled and tied in lengths no longer than 4 ft.
« Appliances - any appliance doors and Freon must be removed.

o Large Screen TVs - 42 inches and up.

o Mattresses, box springs and cloth furniture must be wrapped in plastic
with duct tape to ensure the safety of our workers.

e« Lumber - lumber must be bundled and tied in lengths no longer than 3 ft
and weigh less than 40 lbs.

Non-Acceptable Waste

WM will tag and leave non-acceptable waste at the curb:
o Anti-freeze, car parts, gasoline, batteries, tires

e Propane tanks, riding mowers

o Dirt, gravel, stones, roofing materials, concrete and cement
(in any form) tree stumps and earth, construction and remodeling debris

« Cleaners, solvents, insecticides

o Oil-based paints, paint cans with wet paint residue e
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Do More with My WM

Powerful My WM online capabilities are
available to help you manage your services.

Visit wm.com/mywm or scan the QR code
to sign up for an account and get started.

Important Information Inside
about your waste collection service.
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Dear Residents of Haskins Village,

WM looks forward to providing the Village courteous and
dependable waste and Recycling service.

We look forward to helping Haskins Village stay clean
and green.

Automated Trash Collection Program For The Village

WM is transitioning to fully automated service for the safety and efficiency
of our drivers. The trash and recycling service will be collected in the 96 or
64 gallon wheeled cart. The very small 35 gallon cart and recycling bin will
no longer be used for collection as the automated truck is not able to pick
them up. If you have one of these the WM team will be replacing them over
the next few weeks on collection day. Excess trash will be limited to 2 trash
bags outside of the 96 gallon cart service. The 65 gallon cart service is for
low volume seniors and all trash needs to be inside the cart. All recycling
needs to be broken down and placed inside the 65-gallon recycle cart.

Holidays

If a holiday falls on or before your collection day (Monday), collection
will be delayed by one day that week only.

New Year’s Day | Memorial Day | Independence Day
Labor Day | Thanksgiving Day | Christmas Day
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Waste Collection Guidelines

Residential waste pickup will be provided to the entire Village once per
week on Monday. With automated collection, cart placement is important.
Please make sure you observe the cart placement guidelines to keep your
collection service running smoothly:

Cart Placement

Place your carts at least 3 feet apart and 3 feet away from any obstacles
(trees, cars, mailboxes, etc.) to allow the automatic arm to lift and empty

the carts. Place the wheels of the cart toward your house.

Bag and tie your trash. All trash must fit inside your
96-gallon green trash cart with a closed lid to control
pests and litter.

Have your cart at the curb the night before or by 7 a.m.
on your collection day. Remove your cart by the evening
of your service day.

Service Levels

In order to maintain recycling the Village is subsidizing half of the cost
and all service includes recycling collected in a 64 gallon cart every other
week. There are three levels of Trash service to choose from and recycling
is part of the service package.

o Standard Service 96- gallon cart $16.60 per month.

e Senior 96-gallon cart $14.14 per month

e Low volume Senior 64-gallon cart $12.52 per month.

o All service comes with the 64-gallon recycle cart $3.45 per month.

o Additional Trash or Recycling Carts are available for $3.00 per month.

Home > My WM Dashbeard

MY WM DASHBOARD

Good evening, Rose. How can we assist you today?

Home > My WM Dashboard

MY WM DASHBOARD

& My Bitling My Services A My Accounts

Welcome, Rose
How can we assist you today?

$163.10°

$163.10%°

Paying For Your Service
WM will bill you quarterly in advance for your waste collection. You have
several options when it comes to paying for residential collection.

1. Online - Log into your My WM account or to sign up for an account

at wm.com/mywm. If you’d like to make a one-time payment, go to
wm.com/us/en/mywm/my-payment/verify.

Do More with My WM

With a My WM profile, you can:

o Pay your invoice online

o Enroll in autopay and paperless billing

e View your pickup and holiday schedules

e Set your communication preferences to stay
informed of schedule changes or service updates,
and get tips to Recycle Right’

Visit wm.com/mywm or scan the QR code to sign up

for an account and get started.

2. By Mail - PO Box 4647, Carol Stream, IL 60197-4647.
Please remember to include the remittance stub.

Questions?
If you have questions, please email your inquiries or requests to

CustomerServiceRS_GLA@wm.com



